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NEW YEAR

Happy New Year to all you, we hope that you had a lovely Christmas!

Holiday Clubs
We will be sending out posters, updating our website and opening up the system to booking
requests for the February half-term in the next few days.

MOOSC Energy Club at Lyde Green Primary will continue to focus on healthy lifestyle and
fitness. Jake left MOOSC at the end of last year for pastures new, but we have big and
exciting plans for Energy Club for 2020! Watch this space!

MOOSC Holiday Club at Emersons Green will continue to provide lots and lots of activities
ranging from bouncy castles and bake off's to arts, crafts and games. Our theme for February
half-term is Movie Week!

We have up to 40 places available per day for Emersons Green Holiday Club and 25 for
Energy Club so booking early is advised for both school and full day sessions.

ClubsBuddy
Many thanks for everyone’s patience with the launch of ClubsBuddy. As expected, we have

experienced some teething problems but we are working closely with ClubsBuddy to flag
issues and areas for improvement with their system as they arise - specifically with the app
and date filtering - which have been taken onboard. We have been assured that throughout
the first half of this year, a number of updates and releases will improve functionality.

From a business perspective, the implementation of the system has been revolutionary. We
now have a full view of parent accounts and are slowing but confidently fixing historical issues
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and queries which we appreciate has not been acceptable in the past. Your continued
patience while our hard-working finance and admin teams work through these while also
getting to grips with a new way of working is hugely appreciated and has not gone unnoticed
so thank you.

OFSTED Inspection
As many of you are aware we had an OFSTED inspection at Lyde Green Primary School in
December.

OFSTED have recently changed the way they mark the criteria in After School Clubs. It used
to be as it currently is with Schools; that being Outstanding, Good, Needs Improvement or
Inadequate however since September 2019, they now only determine whether a Club is either
Met/ Not Met.

Our latest inspection has deemed us as “Met” (no requirements) and the Inspector was very
impressed with all areas of how the club was running and assured us the report shows the
outstanding provision we provide to the area of Lyde Green.

| would like to mention how proud | am with all the ofsted reports we have received and
encourage all parents/ carers to read the report.

Adhoc Bookings

Self-service, adhoc bookings are not supported in the system at this time. Please make sure to
email mooscad@gmail.com to request any extra sessions and a reply either way will be sent
within 3 working days. Please be aware that our Admin Team work Tuesday - Thursday
9:30a.m. to 3p.m. so any last minute or urgent requests should be messaged to your Deputy
Manager on site. Our contact details are below for your information.

Day to Day Sessions
To ensure our Safeguarding Policy is adhered to please inform us if your child will be absent or
someone else is picking up. Our contact details are below for your information.

Finance Balances

If there are any concerns around your balances in the system, please email
mooscfinance@gamail.com who will be happy to help. Please note that Tracey works Tuesday
- Thursday, 9a.m. to 5p.m. so be mindful of her ability to respond outside those hours.

Movies & Games

We have a collection of movies and PlayStation/ Xbox games, some of which are PG or 7+
that the children would like to watch and play. If you are concerned or wish your child to not
watch them please speak to the Deputy Manager on site or email mooscad@gmail.com.

Communication

With the new system, communication with you all has become much easier which we hope
you are finding also. Regular emails will be sent to parents now to remind you to view and
settle your monthly balances as well as to send out more regularly newsletters and school or
sessions specific information.

Our Facebook page will continue to be a key way to share information with you all including
showing the fun we have during sessions and holiday clubs. If you are not part of this private
group, please do request to join. Parents who do not share a child’s surname will not be
automatically approved to join. so please email mooscad@gmail.com.
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Committee News
We have some fantastic parent representatives sitting on our Committee and would like to say
a big thank you to them for their continued time, expertise and commitment to MOOSC..

We always welcome more parents to join our Committee so if you are interested in getting
involved with the running of the Club, please let me know. Details of our current Committee
members are detailed on our website.

INSET Days

Emerson Green Primary Lyde Green Primary Mangotsfield Primary
School School School

24™ February 2020 3 April 2020 15t June 2020

3" July 2020 12" June 2020 20" July 2020

20™ July 2020 20™ July 2020

Please remember that MOOSC is not open on these days due to training.

Website

Please continue to visit our website to keep up to date with events and policies. If there is any
feedback or information you would like to see on there please feel free to email me on
moosckate@gmail.com.

Contact Us
There are several ways to get a hold of us at MOOSC:
1. Office - 01454 823150 Option 3
Play Manager (Monday - Thursday, 9a.m. to 3p.m.) 07872 622 942
Admin Team (Tuesday - Thursday, 9:30a.m. to 3p.m.)
Finance Team (Tuesday - Thursday, 9a.m. to 5p.m.) 07788 951 842
2. On-Site Deputy Managers
Emersons Green - 07825 636 720
Karen Clark (Monday - Thursday, AM & PM and Friday AM)
Natalie Johnson (Friday PM)
Lyde Green - 07379 915 009
Kate Cole (Monday AM, Friday AM & PM)
Natalie Johnson (Monday PM, Tuesday - Thursday AM & PM)
Mangotsfield - 07553 475 690
Natalie Johnson (Monday AM & Friday AM)
Leesa Book (Monday PM, Tuesday - Thursday, AM & PM and Friday PM)
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If you would like to write to us our admin address is:
MOOSC C/O Lyde green Primary School
Willowherb road

Lyde Green

South Glos BS16 7AQ

GDPR

We regularly review and update our policies in line with GDPR legislation. Please visit our
website for our full policy library. If you have any concerns or queries concerning your child
please contact me.

Many thanks
Kate Cole
Play Manager



